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REDACTED- FOR PUBLIC INSPECTION 

VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422( c) of the Commission's Rules, 1 Haxtun 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481- Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422( c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission' s Rules. A 

letter in support ofthe Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Haxtun Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 

2 
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RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Haxtun Telephone Company 
("the Company"), by its attorneys, hereby requests that certain materials and information be 
withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Five Year Service Quality Improvement Plan (the "Plan" or "confidential information") 
attached to its Fom1481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) ofthe Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 462190C0112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identffication of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 ofthe Commission's rules. 

3. Explanation of the degree to which the information is commercial or.financial, or 
contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any ofthe 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 !d. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 

disclosure of the confidential infom1ation. 

In order to provide adequate protection from public disclosure, the Commission should 

strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 

person or entity outside the Commission requests disclosure of the confidential information, the 

Company requests that it be so notified immediately so that it can oppose such request or take 

other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 

!: 
salvatore Taillefer, Jr. 

Counsel for 

Haxtun Telephone Company 



<010> Study Area Code 

<015> Study Area Name 

<02.0> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

462190 

HI\XTUN TEL CO 

2015 

Debo rah Noble s 

9016880029 ext. 

dnobles@townes. net 

<200> Outage Re porting (voice,_) ___ ~ 

<210> I V ij<~ check box if no outages to report 

(complete. attached worl"slleet) 

(r:nmpletl": utlachr.d work~hed) 

:::: :~::,::.:~: :~:~; 'T' I " I 
II I ~~~ 
l (attachdemiptivedocl--ume-nt)_........,.=.?-=,;;'=· _··""". 

<320> Unfulfilled Service Requests (bro;a:d:b.:.a:.:nd:l~ _ _.'::l =0=====:::!.-------------, I "' 

<330> 

<400> 

<410> 

<420> 

Detail on Attempts (broadband) I I I 
!:---,---,.,--,---,--;-,.....,-,--;------------------' (cttrach deswptlve dorvmcnt) 

Number of Complaints per 1,000 customers (voice! I 0 . 0 Fixed 
Mobile 

<430> Number of Complaints per 1,000 customers (broadband} 

<440> Fixed I::: I <450> Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance (cf>ed· to j·ndicate c::ertifimtion} 

<510> (ottoched des~rfpti11e .docvm e?'rd) 

<600> Functionality in Emergency Situations (c:he~k to indlcot~ c:e rtifjwtion) 

4 62190co610 .pdf 

(attocheddl!scriptiw. domment) 

<610> 

<700> Company Pnce Offerings (voice} (camplett: cmru:n~d worksheer) 

<710> Company Price Offerings (broadband) (complete attached worhh~~t) 

Operating Companies and Affiliates (mmplotoottochedworhheet) 

Tribal Land Offerings (Y/N)7 0 {!) (if yes, wmpleteottachedworksheet) 

<800> 

<900> 

<1000> Voke Services Rate Comparability (check to irJdicate c.e.rtificotion) 

<1010> 

I 

'""""""'"'"··" II 

L.. --------=--=------------1 (allach de!criptivedac"menl) 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 
(complele attached W~>rksheet) 

(complete attached aoorlcsheet) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-<Jf-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check to Indicate certification) 

{comp/~le attached Worksheet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

REDACTED- FOR PUBLIG:JNs~ECJ!lON 
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<010> Study Area Code· 4 62190 

<015> Study Area N ~me. HAXTGN 'TEL CO 

<020> ProgramYear Z015 

<030>· Contact Name• Person USAC should contact regarding this data Debo r a h Nobles 

<035> C6ntac:t:Telephone Number c Number of person identified in data line·<030> 90 4.68 8002 9 ext. 

<039>· Contact Email .Address· Emai l-Address af·persoh"identifre·d i"n data line-<030>· dnoble>@to·•ne • . n• t 

<110> 

<111> 

Has your compa·ny received its' ETC certification from the FCC? 
lfyouranswert0 line <:llO>is yes, do you have_ an existing §54.202(a) "5 
year plan" filed with the FCC? . . . . . . . . 

(yes I no) 

(yes/ no) 

0® 
00 

If youranswerto Line .:111> .is yes,.then you are required ~a-file a pr0gress 
report, on Ilne <112> de I i nea~lng the status of yourC:ampa ny's existi~g § 
54.202(a) "5 year plan" on file wifhthe FCC, as it relates to your provision of 
voice telephony service. 

<112>· Attach Five-Year Service O.ua lity Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 CJ.R. § 54.313(a)(1). If your company is a 

CETCwhich oniy recelvedroZ.~n support, your.progr~ssreport is only 

required to address yoice telephony service, 

muoooHo . "' I 

Please check these boxes below to confirm that the attacheddocuments(s), on line 
112, contafns a progressreport on its five-year serviGe quallty impr ovement 
plan pursuant to§ 54.202(a). The information-shall be submitted atthewire 
centerJevel.or census block as.appr.oprlate. 

<113> Maps detailing progress towat~~ meetingplant~rgets 
<114> Report how much universa l service (l)SF) support was received 

.<115:>. How {USF)was used to improve service quality 

<116> 

<117> 

<1i8> 

How (LiSF)was used to improve serv(ce coverage 

How (USF) wa s usedJo improve service capacity 

Provide an explanation •0f network improvement targets not met 
in· the prior calendar year. 

Name of Attached Document 
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<olD> Study Area Code 4621 9~ 

<015>. Study Ari!a Name 1-:AXTUN ':'El. CO 

<:OJO> Progtom Year zJ:.s 

<030> De bor ah Nobles 

<035> 9 0 4 68 a 002 9 ext. 

<039> COnt a'ct· E'm·afi"Address. ~ Eni3il Add tess of'perS:ori ldi!ntified in data ·line· <030> dnobles~townes . net 

<220> <a> 
NORS 

Reference, 
Number 

<bl> <:b2> .<b3> <b4> c::C.1> 

outag~: start I·OLI~age S~art I Outage End I Outage End I . Numbe.r of 
Date Time . Date Time Custo.Jl1e(S:Affec:ted j 

.C:cl:> 

Total Number of 
·customers 

<o> 

.911 Facilities 
Affected 

(Yi!S/No) 

<e> 

Ser\'i~e Out<jg~ 

Description.(Check 
all th~t appiy) 

<f> 
.Did This Outage 
Atte~ tiMtiple 

Study Areas 

[Yes/ No) 

<li> 

service. Outage· 

Resolutioti 

Page3 

<h> 

Preventative. 
Procedures 
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<010> Study Area .Code 4 621 90 

<015> study Aiea·Name HAXTUN TEL CO 

<020> Program Y~ar ? n 15 

<03.o>· Contact Name .Person USACshould'contact regarding.ttiis.data Debo rah Noble s 

<035>. Contact Telephone Number"' Number of person identified in data line <030> 904 68 8002 9 ext. 

<039>· 'Contact Email Address- Email Address of person identified in data line.-<030> dnobles@t ownes . net 

<701> Residential local ServiCe Charge Effeciive Date 

<702> Single·State-Wide Residential:local Servke Charge 

<703> 

I :/l/20H I 

State Exi:ha nge (ILEC) Senilce Rate Sta~ Subscriber Une Cha rge 

-- C::cc ~t!t-~rhcrl \AI...,rlrc:hl'>ct 
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<010:> Study Area, Code 

<015~ ,Study Area·Nari\e 

<020~ Progr;im Year 

<030~ tan tact Name·· Person.USAC should contact regarding this data 

<035~ .Contact ielephone.Number · 'Number of person identified in data line <030> 

<039~ Contact EmaH Address c Email Address of person identified in data nne .<030> 

::0 
m <711> 

0 
f) 
-I Residential Rate Exchange (ILEC) Stat• 

m 
0 

I 
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4 621 90 

HAXTUN TEL CO 

2 015 

Debo::llh Ncbl as 

9:04 6es:oo29 ext. 

d;J. obles~townes. ne~ 

state R~gula~ed. 
Fees Total Rate ;nd Fees 

~nn. '"'++,'"'h,..,~ 

lUI "';;>JJI:;;t;;'l ~ 

Broad banil .seivlce, 
oownl<>ad speed 

(Mbpsf 

aroa~ ba.nd5erllice • 
Upload Speed (Mbps) 

usage Allowance 

(GBI 

Usage Allowance· 

Action Taken when 
limit Reached {seiert} 
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<010> StudY Area ca·de· 4 62190 

<015> Study,Area Name r.A.XT(;"'N TEL CO 

<020> Piogram.Year 201s 

<030> Cont.act Name·•'Perscin l)SAC.should contact regarding this ·data Deborah Nobl es 

.<035> ContactTelephoneNurribet- Nuinbero(person identified in data lirie <030> 90468 80029 e><t. 

<039> ContaCt Email Addtim -Email Addr;;_.~ of pe~son Identified In data ilne <030> d nobl e s @townH . r.et 

<810> ·Reporting Carrier Hazt un 1'elephor.e Coll'.pany 

<811> Holding Company To·~n~s Tele-Communications, Inc. 

<812> Ooeratlng Company N/ A 

AffiJTates SAC 

-- See att.ched wofKshtet --

PageS 

Doing llusin~s As Company or ~rand Designation 

.Page (j 
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<010> Study Area Code 462190 

<015> Study Area Name HAxTuN TEL co 

<020> Program Year 201s 

<030>. ContactN a me " ·P.erso n' LiSAC sh auld co ntil ct. regarding thisd ata Deba<ah Noble s 

<035> Contact telephone Number, Number of person identified in data line <030> >o46asoo z9 ex,. 

<039> ContactEmaiLAddress. Email .Address of person identified in data line <030> dnoblesotawnes. net 

<910> Trii:Jal ~and(s) on which ETC Serves 

<920> tdbai,Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

.<923> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasipility and sustain ability planning; 

Marketing Servfces·in a cultUrallysensftive manner; 

<924> Compliance with Rights of way processes 

<925> Cotnpllan~e With Land Us~ permitting requireme·nts 

<926> Compliance with Facili~]es.Siting rule~ 

<927> Compliance with Envirohmental Review.proces·ses 

<928> Compliancev.iith Cultur al Preservationreview processes 
<929>. CompliancewithTfibaiBuslness and Lkensin,g requirements. 

'S~Iect 

(Yes,No, 

NA) 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<

1
l30> broadband service of at least 1 Mbps downstream and 256 kbps 

upst ream within the support ed area pursuant to§ 54.313(G) 

4 621 90 

HAX"r'UN TEL CO 

2015 

Deborah Nobl~~ 

9046'98002 9 ext. 

dnebles @townes . net 
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Page 9 

<010> Study Area Code 46219 0 

<015> Study Area Name HAXTUN '!IE: t ':0 

<020> Program Y~ar ?01 •; 

<030> Contact Name- Person USAC should contact regarding this data DAhl"'rah Nobl es 

<035> Contact Telephone Number- Numb~r of person identified in data line <030> 9046880029 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> rin nh ";_ ,,,, .. .:@ to~me.s . r.et 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .. ,.,,,,, ,, I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that t he attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422[a)(2) annual reporting for ETCs receiving low·income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minut es provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[0 

~ 

f0 

Name of Attach ed Document 
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·<mo>.· Studv Area Code 462190 
<015.; Studv·Area Name HAX'rfHJ TEL CO 

<020> -Pr'og'ramYe.ar 2015 

<030> ·contact Name--Pers:On USAC'should e:ontact-reg3.rdlns this· data Deborah Noble§ 

<035"> Conta:dTelepkone·NI!mber ;NlJmber Of.J:lerson ldentlfled·lt{data line-<030>. 904 688 0029 e:-:t. 
<039> COn"tci<t Em-ail Address- Eriiall Addfess of personideritlfit!d itt:d.,t:a l!ne<030> cli1oblP.s~tow:<es. n~t 

.::mO:I'IInii:timu!iiiili'!fl.;ilN':In.~t~~jJJriuiliiii.tinnffiummurmtmrmim.~.mimn~lm!~mnum~Biffinil1lii:unnm.L1rurmtliimrminwmiiD::niimianJnrrminm~iltmniniirini:iui:nmr.rmmlmmlmro.ilnimtiwi:uuwinnwmu:uiiUnuimnunntiuti:nlmiinimnntrirjz!J 
cHfcK th~~o :b~x~s beiow:rc: n(?te· COmpllarice :on ftS_tl~ti~V~ar:seNitf7·quallty·pJ3fl {J:ii.lr5u~!)t-_tO:,i1-7·c~ §.S4~2o2(a)) and,. trJr prlvatelv:hetd :~aiTie(S~.· e"nSurfnJ:. ~ompllan(e·Wtth the. tiil;a'nd~l Jepo~ing:.(e(iU:iremeOts ~t .;orth ln. 47· . .. ...... ..," ........... ~·~ r"""'· ............. ~ ·~·· .. ·-~~·-·k ... ,. ---., 
(~1Q) Prcg,'e$>s Rep_ort o" 5 Y_~r Pla_n 

Milestone certiHcatlon (47 CFR §54.3~(!)\llfO} 

-~~me ot_Atta~hed _q~cu_m.e~-~-~:~!.~.•s n~~u_·~-~-Q _n1:?f.~ ~~!• 

Please check this box to coo~rm that the attached aocument(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (~(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service 111 the preceding calendar year. 
D 

(3il'l2) CortumnttvAnclior.lnstitUtlons.(47CFR §.54.313(fl(l )(lf)) 

. d . . • . ••• •. I 
Nam·e_,O!:A.tt~ehe~ Oo!=Ument pst!ng·r"'ie-q i,IJr~'ll lnTQfiTI~~Ion .tfj ~ 

(301···3} Is your com. pony a P .. rlvotel.y:HeTd:R. OR C:Orrlet {. 47CF. R§ S4.313(f)(2)} (Yes/No) • .· .·i 
{3014) lfyes,.rJoes your compar'!y flle.the ~us annual report .(Yes/No) ; • 

Please check hes e boxes to confirm lhat the sttached document(s), on line 3017, contains the required information pursuant to § 54.313(Q(2) complisnce requires: 

(3015) E_lectronlc.co~~:?f'th~lr annual AUS.-reports (Operating Report for [0 
TelecommutllcaHons Bcrrowrtrs) 

''"'' '~"'"'"' u ~~re '"'"~"-~'""' '"""'"' -~·· r· ID I 
[3017) lfthe·.~sponse ~ Y~s. on line _30:14.-a~ach your·~mpany's ~US·_a':l-nual 

r.epo~;~nd ~tl r&~u!~ dor:umeni:atlq~ · ·· · 

(~018J lf~~~-~~_SPon~e_is.no on.line:J~l4, !~ y~ur·c;.offipanyaudif@d? 

tftHe f'Eisport~e a.ves on lfr:l~ 3ois,:ptea5e. c:h&.k the box~s· belo.w_ to. 
c~nflrm your submission, on line 3026 pursuantto.§ 54:3H(0(2), contains 

N~hif;·!>~Att~ched;Oocum~n~Li_~~lr}B:~.~quJ~d lt'lform~llon .-1'::'\. /'>. .. 
(Ye~/N~J ~J.U 

(301!1) ~theri copy Of their audited ffnanclai stati!lllerii; or (2) allnanclal r~poit in. format c¢mpar.>ole to RUS;Oper'atingReport forTel~ommunicatlons 10 
(3oioi Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows 0 
(3.021) M>nase!Ylent letterlssued by thelnoependent certified public aC<:ountant th.at R•rfoii11Ed.the:compan¥• ~nantlal audit. [2] 

If the··eSponSekno on l111e 3ou~· pte<tSe CheCk the b·oltes Delow 
to.c:or,frrm your·submls!J.o.~. on line-_:3026 pursuant to.§ 54.3131f)(2), 
-c:ontalns: 

(30.22) Copy dtheir.flntfr\d('l1 stateme!1twhltf"d:-a·s been subJect-to revle'l!'{_~y . .,·n 
Inde:p~'ndeof certified publloa~au~tilnt-oi-- 2) a_floanclalrepOr:t tn,a. 
format· comparable to .RUS ·operatli1g_ ~eport for Telecommunications 

D 

SorrowersJ 
(30~} Underty~ng lflf!Jrmi:!tlon .. SubJec.te~t~ a i-evleW·byttn iriqepeoqent_certlfh!d .[D 

· ~~ ....... ......... D 
(3P24) U~derlyif!i; .:JnfO~fn'atfoh:SUbjeded to·an:offk~rce.rtiflci:rt10n. [0 
(3025) Document(s) ror Balance Sheet, Income Statement and Statement of Cra~s~h~F;J:Io~w::;s~~~-:'::-"-----------------, 

1

462190cc 3026.pd t I 
(30Z6) AttaCh tne· wor1ciheet.flstfng requrr¢d. into.rmat\O.n 

Nam~ of Attached Document llstiflB Required Information 

Pa-ge,ll 

P~ge li 
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REDACTED- FOR PUBLIC INSPECTION 

Page 12 

<010> Study Area Code 462190 

<015> Study Area Name HAXTUN TEL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Deb o ,ah Nobl es 

<035> Contact Telephone Number- Number of person identified In data line <030> 904 6800029 ext. 

<039> Contact Email Address - Email Adrlress of person kic.ntificd in data lrne <030> dnoble s @t ownes . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

1 certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requireme nts for universal service support 
recipients; and~ to the best of my knowledgeJ the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: HAXTUN TEL CO 

Signature of Authorized Officer: C&R'l'IFI ED O~LIRE Date 06/ 26/20l4 

Printed name o f Authort2ed Officer: Deborah Nobl e s 

Title o r position o f Authorized officer~ Vice-Pr~sident o f Regul ator y A££a.ir $ 

Telephone number of Authorize d Officer: 904 68 60029 ext. 

Study Area Code of Reporting Carrier: 462190 Filing Due Date for this form: 07/ 01/2014 

Persons willfully making fal1c statements. oo thl~ form can be punished by fine ot fotf.,.!ture under the CommunlcatJons Act of 19~4, 47 U.s.c. §§ soz, 503(b), or fine or impris.onml:"rtt 
under Tit le 18oft he United States Code, 18 U.S,C, § 1001. 

Page 12 
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Attachments 
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Response to Line 112 
Haxtun Telephone Company 
Study Area 462190 

Initial Five-year Service Quality Improvement Plan- 47 C.F.R. §54.202(a) 

Haxtun Telephone Company ("Haxtun") submits its initial five-year build-out Service Quality 
Improvement Plan pursuant to C.F.R. §54.202(a)(1)(ii) that specifies the proposed improvements 
or upgrades to Haxtun's network throughout its service area. In addition, Haxtun is providing 
information that includes an estimate of the population that will be served as a result of these 
improvements. 

The receipt ofUSF support, combined with other funding sources will allow Haxtun to continue 
to meet its broadband obligations within its service area, complete service requests within a 
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 1,154 rural customers in 1 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) {1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Haxtun Telephone Company SAC: 462190 

Wire Center CLLI: HAXTCOCDSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, W T DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Haxtun Telephone Company SAC: 462190 

Wire Center CLLI: HAXTCOCDSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) ~Five-Year Service Quality Improvement Plan 

July 1, 2014 

Haxtun Telephone Company 

REDACTED- FOR PUBLIC INSPECTION 

SAC: 462190 
Wire Center: HAXTCOCOSO 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90,07-135,05-337,03-109, CC DOCKET NOS 01~92, 96-4S, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED- FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Service Quality Standards and Consumer Protection Rules Compliance 

Haxtun Telephone Company ("Haxtun" or "the Company") complies with the following rules in 
the Code of Colorado Regulations: 

4 CCR 723-2330 - 2341 
4 CCR 723-2360- 2399 

Relating to Quality of Services Provided to the Public 
Relating to Collection and Disclosure of Personal Information 

Haxtun complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R. § §64.200 1-64.2011 -Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F .R. §681.2- Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; ( 4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company' s response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED- FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Functionality in Emergency Situations 

Haxtun Telephone Company ("Haxtun" or ''the Company") has an Emergency Operations Plan 
("EOP" or ''the Plan") that addresses the requirements for continuity of service and systematic 

restoration of service after loss of service due to an emergency. The EOP is administered and 

maintained by a member of senior management of the parent company, Townes 
Telecommunications, Inc., and is reviewed annually to ensure that each applicable section is 

accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. 

The Plan established an Emergency Committee made up of senior management and key 

company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED- FOR PUBLIC INSPECTION 
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<010> Study Area Code 462190 

<015> Study Area Name HAXTUN TEL co 

<020> Program Y2ar ?_015 

<030> Contact Name- Person USAC should contact regarding this data ~e=>orah t<ob1e• 

<035> Contact Telephone Number- Number of person identified in dat a line <030> 90 4 688 0029 e x t . 

<039> Contact Email Address- Email Address of person io'entified in data line <030> d"-Lohles3towne.s . net 

<701> 

<702> 

<703> 

Residentia l Local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 1

1/:12014 I 

State Exchange (ILEC) SAC (CITC) I Rate Type Service Rate 

co ALL FR 13 . 1 

State Subscribl!!r lin!!! Charge 

0 . 0 

State Universal Service Fee Servir:e Charge 

0 . 3 6 0 . 0 

Total per line Rates and Fee> 

14. 06 
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<010> ShJdy Area Code 4b213':) 

<015> Study Area Name HAXTUN TE~ CO 

<020> Program YP~r 2 015 

<030> Contact Name- Person USAC should contact regarding this data Oebora h Noble~ 

<035> Contact Telephone Number. Number of person identified in data line <030> 9 0 4 698002 9 ext. 

<039> Contact Email Address- Ema·•l Address of person i.dentified in data l'me <030> dnoblesGtownAs. r.P.t 

<711> ;gp.,pw.:i~il!!1!.li~J.lutH~H!mntumli2!•1!~'Wi'!.jjU.WHr.n.fni!-ll]-Ptlll'.il*'l: .. l.m·!·J·H·UW!PI~HH!l-mw:nH;J.rHrtHJ:!~~~.·iPHi.itPm!l!!!,!}1. iB1Hi~n?.WlfjBl! . .1-t~-}~!nt.tt._·l~ l]1!1:Hi"l!li-'.'.ln.H11~.-Wl1.:11FJ~!1.!i' 1 1 1 !:lW~Hlj.'-l!l!.mH.F.1]1!!{1Hnl!lllJ·!ft·'cl.mrr.mll-~ljP!'j"ljl"ii·J1Wiilj'il! .. Hf['ll.-fl!lll.!i!Hill])l'.HHjif~.·.n.r fl~HIWlf!W:!NHH1~p1mlf~!m!if.HiifH_lJTI.' ni'.11.·1;-_,.,.PIIi ~~rM~~~i!J-\i;J'iJ:H:H i-Hm!l~:a ... ?:'rbll.~ F; .• h:kdiHfi.-:!o~!q)~~i:::lt<·;'::;;~~)r.H1Hf~bZ?;;;=!:h·,BlH·$~l!.~.;!,.,!~e.:?']h·;.kj ~Hit\~!:UH.\;~(i~~;=):.!d);lqlJ~~lhnli~HidrH.ihl:.'~.CI.2~:£.h!~;·h~mn:1:-h lidlmH.!h~---~f?i: .. b rl.l ! . b1 ir, l 1o~-lrl i,-llt.i-1111!. .hW fh,}~.fi'~r<~Ji·.m .o:, .W~iWtl~·li·.\·,A~Hl\f.:~l!l·in ·!·:~.IIHrl.: iLH 

State Exchange [llEC) 

co I'.L" 

Residential 
Rate 

90 .0 

State Regulate(f 
Fees 

0 . 0 90, 0 

Total Rates 

and Fees 

Bro. a.i:fband Service .• ~road band Service I Usage Allowance 
Download Sjleed ~Upload Speed (Mbps] (GB] 

[Mbps) 

4.0 1, 0 o. 0 

Usage Allowance 

Action Take n 

When Limit Reached {select) 

Otheo:-, No l imit o n us a ge al lowance. 
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<010> 5tudy Area Code 462190 

<015> 5tudy Area Name r.AXTG~ ~;,: co 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact rPgarding this data D<!borah Nobles 

<035> Contact Telephone Number- Number of person identified in data line <030> 904 EBB0 029 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dnob1os @t ow""". net 

<810> Reporting Carrier Haxtun ?elephone Company 

<811> Holding Company Tow!'les Tele-Communications, Inc:. 

<812> Operating Company N/A 

Affiliates SAC 

ETCs: 
Choctaw Telephone Company 4 2le 93 

Electra Telephone Company 442069 

Haxtun Teleohone Companv 462190 

MoKan Dial, Inc. - Kansas 4llBD7 

MoKan Dial, I nc. - Missouri 42 1807 

Northeast Florida TelePhone Company 210335 

Pymatunnq Independent Telephone Company 17 0200 

Tatum Telephone Companv 442150 

Walnut Hill Telephone Companv 401729 

Broadband Internet Access Providers: 
MoKan Communications. Inc. 
NEFCOM Lonq Distance, Inc. 
PT Communications 

Doing Business As Company or Brand Designation 

N/A 
N/ A 
N/A 
N/ A 
N/ A 
NEFCOM 
N/A 
N/A 
N/A 

N/ A 
NEFCOM Communications, Inc. 
N/A 
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REDACTED- FOR PUBLIC INSPECTION 

Response to Line 1010 
Haxtun Telephone Company 
Study Area No. 462190 

Voice SeNices Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Haxtun telephone Company ("Haxtun") is in compliance with the 
requirement that voice seNices is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Haxtun's current total local end-user rate1 of $14.06, which is made up of a monthly basic local 
residential rate of $13.70 plus a monthly mandated state USF assessment fee of $0.36, is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

REDACTED- FOR PUBLIC INSPECTION 

Haxtun Telephone Company 
143002491 
462190 
Colorado 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Haxtun Telephone Company ("Haxtun" or "the Company") complies with the FCC CFR 47 
§§54.4, Universal Service Support for Low-Income Customers. The Company has developed a 
Lifeline Program Policy & Procedures Manual, which incorporates the federal Low-Income 
Program requirements. Lifeline is a non-transferable retail service offering for which qualifying 
low-income consumers receive a $9.25 federal discount on flat rated basic local telephone 
service, whether it is purchased on a stand-alone basis or as part of a bundled service that 
includes voice and data services and optional calling features. Lifeline customers are charged a 
separate charge for toll calls, but are provided Toll Blocking free of charge if they elect to 
subscribe to the service. The Lifeline supported services are as shown below: 

Inside Base Outside Base 
Rate Area Rate Area 

Residence Access Line 13.70 15.75 
Federal SLC 6.50 6.50 

Total Monthly Rate 20.20 22.25 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) (9.25) FCC 497: Lifeline Worksheet 

Total Lifeline Service Monthly Rate (9.25) (9.25) 

Net Monthly Local Service for Lifeline Customer 10.95 13.00 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA TariffNo. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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300Sb lllcetm~Stattrnent Mandatory fie lds that are. bla nk 

Curre.nt V~lu! ForTclillll Fixed Charges {26 Error Status Worksheet Input lt!!m tine Item Error Status 

Prior Year tlvatue isv11lld. 3005a BalanceS.heet Study Area Code <ll10> OK 

This Year 1~Value ·,~Villi d. 3005a Balance5hut Study Are:il Name <:015> OK 
3005a Balant:eSheet Program Year <020> OK 

300Sa S;alomceSheet Cont.act Name- Ptr~cn USAC should contact rL"eardlne: this dilti <030> o K 
Contact T~le.phone Number - Numb-er of penon ldentlfled in 

Numbi!r of fields wit/'1 iTwaltd data 300Sa BalanceSheet data line <.:030> <035> oK 
Contact Telephone Emilil Address - E:marl Address of p11r.son 

3005ll Siilanr;eSheet 300Sa SalancrShii!•t ident ified in. data fine <030> <039> OK 

300Sb lncomi!!:Statemf!:nt 3005c Cuhflow &planation for ceJl C20 5 OK 

300Sc Ca<>hflow 3Cl(J5 r;Cashflow £xplan.ation fer r;ell C3~ 22 OK 

300Sr; Cuhflow £xptanation fo r 1;11'11 C45 27 O_!. 

Tot;~h; th.:~t c:;~n not b~ Yl"r ll 

Work<>hee t lnput ltflm Une lt~m I Error Status-

3005a Ba[anceSheet ITotaiAssets 24 IOK 

3005a llalanceSheet I Total Liabilities and Equity 59 loJC 

:JOOSb lncomeStatfi!ment Input items for prior ye:ar OK 
3005b lncomeStatement Input items for currentvear OK 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90
1 
07-13~ 05-337, p3-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS lb~~fs~J~D- FOR PUBLIC NSPcCTIOrll 
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{3005b) Operating Report for Privately-Held Rate of Return Carriers 
~alance Sheet· Data Collection Form 
Page2of3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person U5AC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified fn data rine <030> 
<039> Contact Telephone Ema"il Address- E.maiiAddress of person identified in data line<030> 

FCC farm481 
OMB Control No. 3060-0986 

July 2013 

<010> 462190 

<015> H;~xtun Telephone Comp~nv 

<020> 2015 

<030> Deborah Nobles 

<035> 904-688-C029 
<039> dnobles@townes.net 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90,07-135,05-337,03-109, CC DOCKET NOS 01-92,96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS CO~I~TED- FOR PUBLIC INSPECTION 
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[3005c) Operating Report for Privately-Held Rate of Return Carriers 
Balance Sheet- Data Collection form 
Page3of3 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Telephone Email Address- Email Address of person identified in data line <030> 

FCC Form 481 
OMS Control No. 3060-0986 
July 2013 

<010> 462190 

<015> Haxtun Telephone Comoany 

<020> 2015 
<030> Deborah Nobles 

<035> 904-688-0029 

<039> dnobles@townes.net 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337,03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS ~~1191Ai~QlED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

Haxtun Telephone Company, Inc. 
505 Plaza Circle Suite 200 

Orange Park, Florida 32073 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

904-688-0017 
(Fax) 904-688-0049 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92,96-45, GN DOCKET NO 09-51, WT ~BA~~Q.8~~{j'I!fl_~~~m~aN'TIONS COMMISSION. 
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